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KA®EJAPA MEHE/UKMEHTY, ITYBJIIYHOI'O YIIPABJIIHHA TA AIMIHICTPYBAHHS

CUJIABYC HABYAJILHOI JUCHUTIITHA

YupasJiHHSA AKICTIO

3aTBepIKy10

B.o. 3aBigyBava kadeapu MEHEHKMEHTY,

S

IIpoTokon

Buxknanau

TAPHOBCBKA Ipuna BitamiiBna
Kannunar ekOHOMIYHUX HAYK, JTOIICHT

[Tocunanns npodinb
BHKJIaaada Ha caiti AYIT

TAPHOBCBHKA Ipuna BiramiiBHa

E-mail

irusia.tarnovska@gmail.com

ny6quoro yupa}BJnHHﬂ Ta aAMIHICTpYBaHH:
T.b. Cemenuyk

o1 Bix 29 cepnus 2023 p.

daxynbTeT, @akynpTeT YIpaBIliHHS 1 TEXHOJIOTIN
Kadenpa Kadenpa menemxmenTy, myoaiyHOTO YIpaBIiHHS
Ta aIMiHICTpyBaHHS
M. KuiB, Byn. IBana Orienka, 19, kab. 608
tenedoH: +38095-258-98-33
Koncynpramii Koxna cepena 3 12.00rox no 14.00rox 3a ZOOM nocunaHHIM

Odiuiiina Ha3Ba OCBITHBOT
IpOrpaMu

MeHemKMEHT 30BHIIIHOEKOHOMIYHOI TiSIIbHOCTI

PiBens BHIIOI OCBITH

nepuuni (0akamaBpCbKuil)

I'any3b 3HaHB,
CHeIaJIbHICTh

07 «YnpaBiiHHS Ta aAMiIHICTPYBaHHS»
073 «MeHenKMEHT»

Cratyc JUCHHILTIHA

[ukn aucuuruiig npodeciitHoi MiaroToBKH,

(06oB’s3K0Ba, BUOIpKOBA) | BUOIpKOBa

Kypc/ Cemectp 3/5

BUKJIQIaHHS

OO6csAr TUCUUITITIHUA 4 xpenutis ECTS /

120 3aranbHa KUIBKICTb TOIUH

Buau ta KinbKiCTb
ayTUTOPHUX 3aHSITh,
JIeHHa/ 3a04Ha

Jlekuii — 24 rogunau / 4 ronuH
[Tpaktruni 3ansaTTs — 20 roguau / 4 ToMUHA

dopMa KOHTPOJIIIO

3ainik

Jloxkarist Ta MaTepiaabHO-
TEXHIYHE 3a0e3IIeYeHHS

AyauTopis 3T1IHO 3 PO3KIIAIOM.
MynbpTUMeAIMHUN TPOEKTOP, Mepeka Internet.

MoBa BUKIaTaHHS

YKpaiHCcbKa

MeTta BUBYEHHS
JUCLHUILIIHA

®opmyBaHHsS y MalOyTHIX (paxiBLIB CHCTEMH 3HaHb IIOAO CYTHOCTI,
METO/IB Ta TNPHUHLHUIIB 3a0€3MeUYeHHs] YIPaBIiHHS SKICTIO, HAOYTTs
HAaBUYOK BUKOPUCTAHHS IIMX METOJIB Yy MPAKTHUYHIN JiSIbHOCTI.

3arajgbpHi KOMIIETEHTHOCTI

3K5. 3naHHS Ta pO3yMiHHS MpeaMeTHOi o0nacTi Ta pO3yMiHHS

npodeCciiHOl AISTHHOCTI.



https://duit-fut.com.ua/kafedra-menedzhmentu/vykladatskyj-sklad-kafedry-menedzhmentu/tarnovska-iryna-vitaliyivna/
https://us05web.zoom.us/j/8584247896?pwd=RXpzZmRVQTd0NXRaaXg5WTMrQ2pQUT09

3K9. 3naTHiCTh BUUTUCS 1 OBOJIOJIIBATH CYYaCHUMHU 3HAHHSIMHU.

CnemnianpHi (axosi) CK4. BwminHg Bu3HauaTd (yHKIIOHaNBbHI oONacTi opradizamii Ta
KOMIIETEHTHOCTI] 3B’SI3KH MK HUMH.

CKS. 3parHicTh ympaBisTH OpraHizamiero Ta ii migpo3aigamMu depes
peanizamiro GyHKIIH MECHEIDKMEHTY.

CK7. 3parmicte oOupaTé Ta  BHUKOPHCTOBYBATH  CYYacHUU
IHCTpYMEHTAapiii MEHEDKMEHTY.

CK12. 3partHicTh aHami3yBaTH i CTPYKTypyBaTu MpoOJieMH OpraHizaiii,
(dhopmyBaTH OOIPYHTOBAHI PIIIICHHS.

[TporpamHi pe3yibTaTu I[IPHS5. OmnwucyBatu 3MicT (QYHKIIOHATbHUX cdep  IiSUIBHOCTI
HaBYaHHS oprasizarii

[TPHS. 3acTtocoByBaTH METOAM MEHEIKMEHTY Ui 3abe3rnedeHHs
€(eKTUBHOCTI AiSUTBHOCTI OpraHi3artii.

[TPH12. 3actocoByBaTH METOAM MEHEIKMEHTY i 3a0e3reyeHHs
€(heKTUBHOCTI AiSUTbHOCTI OpraHi3aitii

YHUM BAXKJIUBUA KYPC:

[Tin yac BWBYEHHS ITUCIUIUTIHKA 3700yBadi BHUIIOI OCBITH MAaTHMYTh MOXIIMBICTH OTPUMATH
3HAHHA MPO CHUCTEMY SIKOCTi, MOPSIKY MOOYIOBM CUCTEMH YIPAaBIIHHA SAKICTIO, 3MiCTy (aKTOpiB, IIO
OOYMOBIIIOIOTH SIKICTH Ta €JEMEHTIB CHUCTEMH YIPABIIHHA SIKICTIO, TEpeNiKy JJOKYMEHTIB JUIs
(GYHKI[IOHYBaHHSI CUCTEMH YIPABIiHHA SAKICTIO, BITYM3HSHOTO 1 MDKHApPOJHOTO TOCBIAY 3 YHpPaBIiHHS
AKICTIO Ta KJacudikaIlii BUTpAT Ha SIKICTh.

3MICT HABYAJIBHOI JUCHMUIIIIIHUA 3A TEMAMU
Moayas 1. «KYIIPABJIIHHSA AKICTIO»

Tema 1. Cranmpaprusanisa TepMiHOJIOrl B Trajay3i ynpapiIiHHA SKICTIO NPOAYKHIL
niinpueMcTBa

CranmapTu  ympaBiiHHA iX CHUCTeMH Ta 3HaueHHs. [IOHATTS sKocTi. 3HAUE€HHS OCHOBHHUX
kareropiii B teopii ympasmiHHs skicTio 3rifHO 3 JICTY ISO cepii 9000- 2015. Skicth K 00’€KT
yrnpasiiHHsA. CHUCTEeMH, MPOLIEC YIPaBIiHHA SKICTIO Ta Horo etanu. CucreMa HOMEHKJIATypu MOKa3HHUKIB
SIKOCTI ITPOJIYKIIII.

Tema 2. IIpo6JieMu ynpap/iiHHS SKICTIO HA Cy4YacHOMY eTami

[Tpobnema sKOCTI HPOAYKIIT Ha cydacHOMY erami. SIKICTh TOBapiB 1 PO3BUTOK HAyKOBO-
TEXHIYHOTO Ta colialibHOTO mporpecy. IlifBUIIEHHS SKOCTI TOBapiB 3 COLIAJIbHOIO, TEXHIYHOTO Ta
eKOHOMIUHOro mnornany. HapoaHorocnojapchke 3Hau€HHsS SKOCTI TOBAapiB HApOJHOTO CIIOKMBAaHHS.
BrnuB sikocTi TOBapiB Ha PO3BUTOK BHYTPIIIHHOIO Ta 30BHINIHBOTO PUHKIB. SIKICTh MPOIYKIIi Ta
MeXaH13M 30BHIIIHbOEKOHOMIYHHX 3B’ SI3KiB.

JlocBin ympaBiiHHS SKICTIO B PI3HUX KpaiHax CBITY.

Tema 3. CTaTHCTHYHI MeTOAU KOHTPOJIIO AKOCTI

CyTHICTh CTaTUCTUYHUX METOJIB KOHTPOMIO AKOCTi. CyTHICTh CTATUCTUYHHUX METOJIB KOHTPOJIIO
sakocTi. IIpocTi cTaTUCTUYHI METOIM KOHTPOJIO AKOCTI (KOHTPOJBHUM JIMCT, TiCTOrpaMa, jaiarpama
PO3KHUY, po3lIapyBaHHs, a0 cTpaTudikamis, faHux, rpadiku, aiarpama [lapero, npuuMHHO-HACTIAKOBA
niarpama, piarpama (OJ0K-cxeMa) IOTOKY, KOHTPOJbHI KapTH). Ilpu3HaueHHs, CTBOpEHHs Ta
3acTocyBaHHs «CiIMOX HOBHX IHCTPYMEHTIB KOHTPOIIIO SIKOCT1».



Tema 4. ba3oBa KoOHUeNILisl 3araJIbHOTO YIIPABJIiHHA AKICTIO

[TOHATTS 1 CYTHICTH CUCTEMH TOTAJIBHOTO MEHEKMEHTY. CKJlaJ OCHOBHMX (DYHKIIIH yIpaBIIiHHS
gkicTio. MexaHi3M peamizamii OCHOBHUX (YHKIIM yHpaBimiHHA B CHCTEMI MEHEIKMEHTY SKOCTI
oprasizarii.

Tema 5. CucteMu ynpapJiiHHS SIKiCTIO
CucreMHU miaxig A0 mMpoOIeMHU YIpaBIiHHS SIKICTIO TPOAYKIii. EBomowis Mojmeneil cucrem
yIpaBIiHHSA AKICTI0. MexaHi3M ynpaBiiHHs skicTio nmpoaykuii. Lukn ynpasninas [lyxapra-Jleminra.

Tema 6. Cucrema sikocti B crangaprax ISO cepii 9000

3aranpHa xapaktepuctuka crangaprtiB ISO cepii 9000. Opramizamis poOIT 3 BIPOBAIKCHHS
craggaptiB ISO cepii 9000 B Ykpaini. Pobora 3 rapMonizamii BITUYM3HSHUX CTaHAAPTIB Ta CHUCTEMH
SAKOCTI 3 MDKHAPOTHUMH.

Tema 7. IHcTpyMeHTH yNpaBJliHHSI SIKICTIO TPAHCHOPTHOI NMPOAYKIIL
3aranbHi TMONOXKEHHS TMpolecy po3ropTaHHs (yHKuid skocti. KirouoBi enemeHTH Ta
iHcTpyMeHTH. Po3ropranns ¢yskii skocti. [ImanyBaHHS SKOCTI TOBapiB.

Tema 8. ButpaTu Ha akicTh Ta iX KjIacugpikaunis
Crpykrypa npubyTkiB Ta BuTpar. Knacudikaiis Butpat. Brums SkocTi Ha mpuOyTOK Ta 30UTKU
i APHUEMCTBA.

IpakTuyHi 3aHATTA Kypcy nependadaroTh BHKOHAHHS CHTYaliMHUX, TECTOBUX Ta IHIIUX
3aBJlaHb, ONIUTYBAHHS Ta JUCKYCII 32 TeMaMH, KOPOTKI BUCTYIIN Ta MIPE3EHTALli]l 3 TEMATHUKH JUCLUILTIHH.

TemaTuka MpaKTHYHUX 3aHATh:

[Tpaktnyna poGora Nel. CranpmapTu3ailis TEPMIHOJIOTII B rajiy3i YHOpaBIiHHS SKICTIO MPOJYKIii
M1IPUEMCTBA.

[TpakTyna pobota Ne2. [IpoGneMu ynpaBiaiHHS SKICTIO SKOCTI HA Cy4acHOMY €Tarli.

[TpaxTiuna po6ota Ne3.J[ocBij yIpaBiliHHS SKICTIO B PI3HUX KpaiHaX CBITY.

[Tpaktnyna pobota Ned. CTaTUCTHYHI METOIM KOHTPOJIIO SKOCTI.

[TpakTiuna po6ota Ne5. bazoBa KOHIIeMNIIisl 3arajJbHOTO YIPABIIHHS SKICTIO.

[TpakTyna po6ota Ne6. CucreMu ynpapiiHHS SKICTIO.

[TpakTruna po6ota Ne7. Cuctema sxocti B ctanaaptax [SO cepii 9000.

[TpakTyna po6oTta Ne8. IHCTpyMEHTH YHpaBIiHHS SKICTIO TPAHCIIOPTHOI MPOAYKIII.

[TpakTiuna po6ota Ne9. Butparu Ha sKicTh Ta iX Kiacu@ikaris.

[Tpaktnyna po6ota Nel0. Brumus skocTi Ha mpuOyTOK Ta 30UTKU MiAMPUEMCTBA.

Ipukaaau NpaKTHYHKUX 3aBJaHb:

3aBnanns 1:

[ToGynyBaTu NPUYMHHO-HACTIKOBY Jiarpamy IcikaBM, BHKOPHCTOBYIOUM MpPOOJIEMH ILO
BHHHKAIOTH 1111 YaC BUPOOHMIITBA TPAHCTIOPTHOI MPOAYKIIiT a00 HaaHHS MTOCTYT.

Ha piarpami HeoOXilHO BKa3aTd BiAMOBIAHI MO3HAa4YeHHS Ta HalMeHyBaHHs (5 rpyn (JIronuHa,
Mammna, Marepianu, Metoau, BumiproBaHHs1) OCHOBHUX IPUYUH BUHUKHEHHS 1€(DEKTIB).

ChopmyBatn 1uUIaH B3a€EMOIOB’S3aHUX 3aXOJiB, M0 3a0e3MeuyroTh KOMIUIEKCHE pPIIIeHHS
npo6sieMy, 110 oOpaHa /uid aHali3y. 3poOUTH BUCHOBKH.

IIpukiaax TecTOBOro 3aBIaHHA:
1. CrangapTuzaiisi MpOIyKINi — 11e:
a) TPOIIEC OIIHKH SKOCTI MPOAYKIIii;



0) BCTAaHOBJICHHS BIANOBIAHOCTI SKOCT1 MPOAYKIIIT MI>KHAPOJAHUM BUMOTaM;
B) KOMILJIEKC HOPM, MPABHJI 1 BUMOT JI0 SKOCTI1 IMPOTYKIIIi;
') BU3HAYCHHS KOJIa CIIOKUBAYiB MPOTYKIIil.

Jis cTUMYITIOBaHHSI HAYKOBO-IOCIHITHUIIBKOTO i TBOPUOTO iHTEpecy 3/1100yBayiB BUIIOI OCBITH i
3100yTTS HUMU HABUYOK HAYKOBOI AISJILHOCTI IOPEYHO 3a0X04yBaTH iX 10 BUKOHAHHA JOJAATKOBUX BUIIB
pOOIT B MEBHUX MPOEKTAX, 1 BPaXOBYBATH 1[I0 JisSUIbHICT MPH IiIBEACHHI MiJCYMKIB poOOTH 3700yBayiB
BHIIIOI OCBITH y ceMecTpl. Tak, Hampukiaza, 3100yBayaM BHIINOI OCBITHM MOXe OyTH 3allpOTIOHOBAHO
BUKOHAHHSA pedepariB 3a TeMaMH JTUCIHUILTIHE « Y TIPaBIiHHA SAKICTIO TPAHCHOPTHOT MPOIYKIIii» Y BUIIISI
IIpe3eHTalllil Ta 3aXUCTUTU ii Ha NMpaKTUYHOMY 3aHATTI. Haillkpamii pekoMeHIyloTbcs OO BHCTYIy Ha
HAYKOBO-IIPAKTUYHOI KOH(epeHii.

OpieHTOBaHA TEMaTHKa:

1. Bumoru crangapty cucremu ynpasiinas sikictio [SO 9000.
2. BB miBHUILEHHS SKOCTI i KOHKYPEHTOCIPOMO>KHOCTI MPOIYKIIiT Ha BUPOOHUIITBO Ta IMiJIXK
i APHUEMCTBA.
3. Enementu cucremu sKOCTI.
Exonomiune uyo B SnoHii.
3aranbHe ynpaBiliHHS SKICTIO TPAHCIIOPTHUX HOCIYT.
Krnacudikarrist BUTpaT Ha SKIiCTb.
Kommnonentu Total Quality Management.
MeHEeHKMEHT SIKOCTI SIK BHJT YITPABIiHCHKOT JiSUTBHOCTI.
9. Onwumitk, SKi BUAUISIOTH TPYIIU BUTPAT HA SIKICTH?
10. OcHoBHI (4YOTHPH) aCIIEKTH YIPABIIHHS SKICTIO.
11. OCHOBHI IPUHIIUIIKA CUCTEMH YIPABIIHHS SKICTIO.
12. Tlerns skocTi.
13. Cucrema 3araJibHOro yIpaBJIiHHS SKICTIO.
14. CrpykTypHa cxema MEHE)KMEHTY SIKOCTI.
15. Cy4acHe po3yMiHHS KaTeropii «sIKiCThb».
16. CyuacHuii cTaH MEHEDKMEHTY SIKOCT1 B Y KpaiHI.
17. Cyd4acHi TeHJeHIIii pO3BUTKY CUCTEM SIKOCTI.
18. VnpaBniHHS SKICTIO TOCIYT NIANPUEMCTB, 1110 3A1HCHIOIOTh 30BHIIIHBOEKOHOMIUHY JISUIbHICTD.
19. ini y cdepi sIKOCTI Ta IUTaHYBAHHSA A1H AJIS 1X JOCSTHEHHS.
20. Ywu 36iraerbes NiAXiJ 10 SIKOCTI 3 OISy BUPOOHUKA 1 CrIo)KuBava?

[nnuBinyansHi BUAU poOIT HE OOMEXYIOTHCS 1 MPUIMAIOTHCS MPOMO3UIlT 010 BAOCKOHATICHHS

Kypcy (SIK JIEKIIITHOT, TaK 1 IPaKTHUYHOI CKJIaJJOBOI).

XN

OHIHIOBAHHA

@opMH MOTOYHOTO Ta MiACYMKOBOTO KOHTPOJIIO | [Totouynnii koHTpOsH — 100 Gamis

KPUTEPII OIIIHIOBAHH S PE3VJIbTATIB HABUAHHS

[lincyMKkoBi Oayiv 3 HaBYAIBHOT AMCHIUIUTIHA BU3HAYAIOTHCS K cyMma OalliB, OTPUMAaHMX 3700yBayeM MPOTIrOM
CeMeCTpYy.

BigBigyBaHHS JeKIIiii:

3a BIABIIYBaHHS KOXHOI JIEKI1i HapaxoByeThcst 2 Oanu (10 24 6amiB).

IlpakTHYHi 3aHATTH:

OIiHIOIOTHCS 32 aKTUBHICTIO 3/100yBaviB OCBITH Ha 3aHATTAX, iX BIAMOBIASAMH, JOMOBIIIMHU Ta
CTYIIEHEM 3aJIy4yeHOCTI Y JHUCKycii. MakcumalibHa cymMa CTaHOBUTH 7,6 OalliB 3a KOXKHE 3aHATTS (10 76
OauiB).




CamMocrTiiina poooTa

Hamucannst Ta 3axuct pedepary (TeMaTHka MOTOHKYETHCA 13 BUKIJIAIAa4eM KypCy) y BHIJISAL

JOoToBi Il Ta/ab0 mpe3eHTarlii oiHThCs 10 10 Oaris.

3100yBay OTpUMY€E IIJCYMKOBY OIIIHKY 3a pe3yJbTaTaMd MOTOYHOI'O KOHTPOJIO MLUISIXOM

HAaKONMUYEHHs OaiB. MakcuMaibHa KUTBKICTh OaiiB, sIKy MOXKe OTpUMaTH 3100yBad, cTaHOBUTH 100.

JonatkoBi 6anu 0 MOTOYHOTO KOHTPOJIO 3/100yBau OCBITH MOXE OTPUMATH, MPONIIOBIIN

HaBYAJIBHUNA KypC y BHUIJISIII He)OpMaNbHOI OCBITH 3 OTPUMAHHSAM cepTU(IKATy B MeXax MPEeaMeTy
BUBUCHHS JUCUUIUIIHM Ta MPOMIIOBUIM MpoLERypy BHU3HAHHS 3rifHO [lonoeHHs Mpo BHU3HAHHS
pE3VILTATIB HABYAHHS, OTPUMaHUX vV HedopManabHiil 0C¢BiTl 3400yBayamu Buitoi ocsitu AVYIT.

IITKAJIA OIITHIOBAHHAA: HAIIIOHAJIBHA TA ECTS

Owiaka
B
Oaiax

Ouinka 3a
HAaL[iOHAJILHOKO
IKAJIOK0

Omigka 3a mxkainoro ECTS

Origka

IMosscHeHnus

90-100

Bingminzo
(«3apaxoBaHO»)

A

«BiIMiHHO» - TEOpPETMUHHMI 3MICT KypCy OCBOEHMH IIUIKOM, HEOOXifHi
MPAaKTUYHI HABUYKH POOOTH 3 OCBOEHUM MatepiajioM c()OpMOBaHi, BCi HABYAIIbHI
3aB/IaHHSL, SIKi TepedadeHi mporpamMor0 HaBYaHHS BUKOHAaHHI B TIOBHOMY 0OCSI3,
BiZIMiHHa pob0oTa 0e3 MOMIIIOK 200 3 OJHIEI0 HE3HAYHOKO TIOMIJIKOFO.

82-89

75-81

Hobpe
(«3apaxoBaHO»)

«lyxe nmoOpe» - TEOPETUUHMHA 3MICT KypCy OCBOEHHMH IJIKOM, HEOOXimHi
MPaKTUYHI HABUYKU POOOTH 3 OCBOEHMM MaTepiaJioM B OCHOBHOMY C(pOpMOBaHI,
BCl HaBUaJIbHI 3aBIaHHA, SKi rependadeHi MPOrpamMor0 HaBYaHHS BHKOHAHHI,
SIKICTH BMKOHAHHS OUTBIIIOCTI 3 HMX OILIHEHO YHCIOM OailiB, OIU3LEKAM JI0
MaKCHMAILHOTO, po00Ta 3 JIBOMA — TPhOMa HE3HAYHHMH TIOMIJIKAMU

«JloOpe» - TeopeTHIHMIA 3MICT Kypcy OCBOEHHH ITUIKOM, TIPAKTHYHI HABUYKH
poOOTH 3 OCBOEHMM MarepiajioM B OCHOBHOMY C(OpPMOBaHI, BCi HaBYaIbHI
3aBIaHHS, sKi TepeAdadeHi MPOrpaMOK HaBYaHHS BHKOHAHHI, SIKICTh
BHKOHAHHS ’KOIHOIO 3 HUX HE OIIHEHO MiHIMAILHUM YKCIIOM OAliB, IESKI BHIH
3aBJlaHb BHUKOHAHI 3 TMOMWIJIKAMH, po0OTa 3 JIEKUJIbKOMAa HE3HAYHUMH
MOMUITKaMH, 200 3 OJTHI€0 — JTBOMA 3HAYHUMH TTOMUIIKAMH

64-74

60-63

3a10BiIbHO
(«3apaxoBaHO»)

«3a7I0BUIBHO» - TEOPETHYHHM 3MICT KypCy OCBOEHMI HE IIOBHICTIO, ajie
MPOTAIMHA HE HOCSThH ICTOTHOTO XapakKTepy, HEOOXifHi MPaKTU4HI HABUYKU
poOOTH 3 OCBOEHMM MarepiaioM B OCHOBHOMY C(OpMOBaHi, OLIBIIICTH
nepen0oaueHUX MPOrpamMol0 HABYAHHS HABYAIBHUX 3aBJIaHb BHKOHAHO, JESKi 3
BHKOHAHUX 3aBJIaHb, MICTSITh IOMUJIKH, p00O0Ta 3 TPhOMA 3HAYHUMH MTOMUIIKAMH

«JlocTaTHBO» - TEOPETHYHUH 3MICT KypCy OCBOEHHMH YaCTKOBO, HEsKi
MPaKTUYHI HAaBUYKH POOOTH HE CQOPMOBaHI, YaCTHHA TMepeadadueHnx
MPOrpaMoOI0 HAaBUAHHS HAaBUAJIbHMX 3aBJaHb HE BHMKOHAHI, a00 SKICTh
BHKOHAHHS J€IKMX 3 HHX OIIIHEHO YHCIOM OaiiB, OJM3bKUM [0
MiHIMaJIbHOTO, POOO0TAa, 110 33A0BOJILHSIE MiHIMYM KPHUTEPIiiB OLIHKN

35-59

1-34

HesanoBinbHo
(«He
3apaxoBaHO»)

FX

«YMOBHO HE3aJIOBUTLHO» TEOPETHYHHI 3MICT KypCy OCBOEHHH YacTKOBO,
HEOOXiZHI MpakTH4YHI HaBUYKH poOOTH He c¢opMoBaHi, OiTBLIICTH
nepeadadeHUX NporpaM HaBYaHHS, HABYAJIbHUX 3aBJlaHb HE BUKOHAHO, a00
SKICTh IXHBROIO BHKOHAHHS OIIHEHO YHCIOM OamiB, OIM3BKAM 10
MiHIMaJIbHOTO; TPU AOAATKOBIM caMOCTiiiHIiH poOOTI Hax MaTepiaioMm
KypCy MOXIIMBE MiJBHILEHHS SIKOCTI BUKOHAHHS HaBYAJbHHUX 3aBIaHb (3
MOJKJIMBICTIO TIOBTOPHOT'O CKJIa/IaHHs), po00Ta 1110 MOTpedye 10poOKH

«be3yMOBHO HE3aJ0BUILHO» TEOPETHUHUH 3MICT KypCy HE OCBOEHO,
HEOOXiZHI MpPaKTUYHI HAaBUYKH PoOOTH He cHOpPMOBaHi, BCi BHKOHaHI
HaBYAIbHI 3aBIAHHA MICTATh TpyOi IMOMIUIKH, IOJIATKOBA CaMOCTiHHA
poboTa Haj MarepiaioM Kypcy HE TpHBEAC A0 3HAYMMOTO ITiABUIICHHS
SIKOCTI BUKOHAHHsS HaBYAJILHUX 3aBJaHb, po00OTa, MO0 MOTPeOye IMOBHOI



https://files.duit.edu.ua/uploads/%d0%a1%d0%b0%d0%b9%d1%82/11_%d0%9f%d0%a3%d0%91%d0%9b%d0%86%d0%a7%d0%9d%d0%90_%d0%86%d0%9d%d0%a4%d0%9e%d0%a0%d0%9c%d0%90%d0%a6%d0%86%d0%af/%d0%9f%d0%9e%d0%9b%d0%9e%d0%96%d0%95%d0%9d%d0%9d%d0%af_%d0%94%d0%a3%d0%86%d0%a2/21_-%d0%9f%d0%be%d0%bb%d0%be%d0%b6%d0%b5%d0%bd%d0%bd%d1%8f-%d0%bf%d1%80%d0%be-%d0%b2%d0%b8%d0%b7%d0%bd%d0%b0%d0%bd%d0%bd%d1%8f-%d1%80%d0%b5%d0%b7%d1%83%d0%bb%d1%8c%d1%82%d0%b0%d1%82%d1%96%d0%b2-%d0%bd%d0%b0%d0%b2%d1%87%d0%b0%d0%bd%d0%bd%d1%8f-%d0%b7%d0%b0%d1%82%d0%b2%d0%b5%d1%80%d0%b4%d0%b6_.pdf
https://files.duit.edu.ua/uploads/%d0%a1%d0%b0%d0%b9%d1%82/11_%d0%9f%d0%a3%d0%91%d0%9b%d0%86%d0%a7%d0%9d%d0%90_%d0%86%d0%9d%d0%a4%d0%9e%d0%a0%d0%9c%d0%90%d0%a6%d0%86%d0%af/%d0%9f%d0%9e%d0%9b%d0%9e%d0%96%d0%95%d0%9d%d0%9d%d0%af_%d0%94%d0%a3%d0%86%d0%a2/21_-%d0%9f%d0%be%d0%bb%d0%be%d0%b6%d0%b5%d0%bd%d0%bd%d1%8f-%d0%bf%d1%80%d0%be-%d0%b2%d0%b8%d0%b7%d0%bd%d0%b0%d0%bd%d0%bd%d1%8f-%d1%80%d0%b5%d0%b7%d1%83%d0%bb%d1%8c%d1%82%d0%b0%d1%82%d1%96%d0%b2-%d0%bd%d0%b0%d0%b2%d1%87%d0%b0%d0%bd%d0%bd%d1%8f-%d0%b7%d0%b0%d1%82%d0%b2%d0%b5%d1%80%d0%b4%d0%b6_.pdf
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THO®OPMAIIMHO- METOANYHE 3ABE3ITEYEHHS
Metoanune 3a0e3reueHHs:
1. PoGoua mporpama HaBYaILHOI TUCIUTLTIHH.
2. Cwialbyc HaBYAJIbHOI TUCITUTIIIHU.
3. Tlocunanus Ha Google Classroom: YpaBiiHHS SIKICTIO
Enexrponni pecypeu 6i6moreku JAYIT: https:/library.duit.in.ua.

CIIMCOK PEKOMEHJIOBAHOI JIITEPATYPH

1. TIlanuenko M. O. YmpaBiiHHS SKICTIO: TEOpis Ta MPaKTHKA: HaBYaabHU 1ocioHuk. K.: I{enTp
yuboBoi niTepatypu, 2018. 228 c.

2. bespomna C.M. VYmpaBimiHHS SKICTIO: HaB4. MOCI0. I CTYACHTIB EKOHOMIUHHUX
cnemianbHOCTeH . YepHiBii: [IBK® «TexHompyky», 2017. 174 c.

3. Hirocosa H.I. YnpaBninus sKicTI0 Ha TpaHcnopTi: koHcnekT Jekuid. Kpusuit Pir: Kpusop.
konemk HAY, 2019. 92 c. URL: http://www.kk.nau.edu.ua/article/857

4. Kaminoc I'.I.,, I'paboBcbka 1.B. Ympapninus skictio: HaBuanpHui mociOHuk K.: Konmop-
Bunmasuuntso, 2016. 278 c.

5. bineupkuit E.B. VYmpaiiHHsS sKicTI0 mOpoaykuii Ta mocayr. XapkiB. TOProB.-€KOHOM.
incruryr KHTEY. X.: XTEIL 2015. 222 c.

6. 3amnoruncekuit b.A., Tynkano B.M. Vmnpaninas skicTio. HaByanbHO-MeTOIMYHUN
nocionuk. K.: HHIMIT JIYT, 2015. 168 c.

7. D.R. Kiran. Total Quality Management: Key Concepts and Case Studies. Butterworth-
Heinemann; st edition, 2016. 580 p.

8. David L. Goetsch. Quality Management: Introduction to Total Quality Management for
Production, Processing, and Services. Prentice Hall, 4th Edition, 2000. 858 p.

HMonaTkoBa iHdopmanis
HeranpHimmy iHdoOpMalio IIOAO METOMIB HaBYaHHSA, (OpPM OI[IHIOBaHHS, CaMOCTiHHOL
poOOTH Ta MOBHOTO CIHCKY JiTepaTypu HaBeneHo y PobOouiit mporpami HaBYaIbHOI TUCIMUILTIHH.

MHNOJITUKA JUCITATIJIIHA

Iloxo akaaemiuHoi 7100poUYeCHOCTI

JloTpumaHHs akaJeMidyHOi JO0OpOYECHOCTI 3aCHOBYEThCS Ha PsAl TMOJOXKEHb Ta MPUHIIMITB
aKaJIeMIuYHO1 JTOOPOYECHOCTI, 10 PErIAaMEHTYIOTh JISUTbHICTh 3/100yBadiB BHUIOI OCBITU Ta BUKJIAJIaviB
AVIT:

Kojaekc akaaeMiyHoi JoopodecHOCTI JIepKaBHOIO VHIBEPCUTETY 1HPPACTPYKTYPH Ta TEXHOJIOTIHN

[ToyoKEeHHS NPO  CHCTEMY 3a0e3leueHHs akaJaeMidHol mgo0pouecHOCTi v JIepKaBHOMY
VHIBEPCUTETI Ta TEXHOIOTIHN

[onoxenus npo Kowiciro 3 akageMignoi goopouecHocti vy JAYIT ta KoMicito 3 €THKH Ta
VIPpAaBJaiHHA KOHQIIKTaMH y cdepi akageMidHoi goopouecHocti y AVIT

[opymenns Kogexcy akanemiunoi pobpouecHocti JIVIT € cepiio3HUM NOpPYIIEHHSIM, HaBITh
SIKIIIO BOHO € HEHABMUCHHM.

CrincyBaHHS MiJ1 4ac KOHTPOJIBHUX 33aXO0/IiB 3a00pOHEHI.

VYci nuceMoBI poOOTH, BUKOHAaHI B €NEKTPOHHOMY BUIIIANl (pedepaT), mepeBipsrOTbCS Ha
HasBHICTh Iariaty 3rigHo 3 [loJioJKeHHsSM PO MOPSIOK TepeBIPKM HaBYAIBLHUX, KBaTi(iKaliiHUX,
HAYKOBO-METOJMYHUX HAYKOBMX Ta IHIIMX POOIT Ha HASIBHICTE O3HAK akajeMiugoro miariary v AVIT .V
BUIIQJIKaX BUSBJICHHS MOPYIICHHS — pearyBaHHs BiAMOBiMHO 10 Kojekcy akajaemiduHol J100poYecHOCTI

JAVIT.



https://classroom.google.com/c/NTQ3MjU3NjY4Nzgw?cjc=tv3weyg
https://library.duit.in.ua/
https://files.duit.edu.ua/uploads/%d0%a1%d0%b0%d0%b9%d1%82/11_%d0%9f%d0%a3%d0%91%d0%9b%d0%86%d0%a7%d0%9d%d0%90_%d0%86%d0%9d%d0%a4%d0%9e%d0%a0%d0%9c%d0%90%d0%a6%d0%86%d0%af/%d0%9f%d0%9e%d0%9b%d0%9e%d0%96%d0%95%d0%9d%d0%9d%d0%af_%d0%94%d0%a3%d0%86%d0%a2/8_-%d0%9a%d0%be%d0%b4%d0%b5%d0%ba%d1%81-%d0%b0%d0%ba%d0%b0%d0%b4%d0%b5%d0%bc%d1%96%d1%87%d0%bd%d0%be%d1%97-%d0%b4%d0%be%d0%b1%d1%80%d0%be%d1%87%d0%b5%d1%81%d0%bd%d0%be%d1%81%d1%82%d1%96.pdf
https://files.duit.edu.ua/uploads/%d0%a1%d0%b0%d0%b9%d1%82/11_%d0%9f%d0%a3%d0%91%d0%9b%d0%86%d0%a7%d0%9d%d0%90_%d0%86%d0%9d%d0%a4%d0%9e%d0%a0%d0%9c%d0%90%d0%a6%d0%86%d0%af/%d0%9f%d0%9e%d0%9b%d0%9e%d0%96%d0%95%d0%9d%d0%9d%d0%af_%d0%94%d0%a3%d0%86%d0%a2/31_-%d0%9f%d0%be%d0%bb%d0%be%d0%b6%d0%b5%d0%bd%d0%bd%d1%8f-%d0%bf%d1%80%d0%be-%d1%81%d0%b8%d1%81%d1%82%d0%b5%d0%bc%d1%83--%d0%b7%d0%b0%d0%b1%d0%b5%d0%b7%d0%bf%d0%b5%d1%87%d0%b5%d0%bd%d0%bd%d1%8f-%d0%90%d0%94-%d0%b2-%d0%94%d0%a3%d0%86%d0%a2.pdf
https://files.duit.edu.ua/uploads/%d0%a1%d0%b0%d0%b9%d1%82/11_%d0%9f%d0%a3%d0%91%d0%9b%d0%86%d0%a7%d0%9d%d0%90_%d0%86%d0%9d%d0%a4%d0%9e%d0%a0%d0%9c%d0%90%d0%a6%d0%86%d0%af/%d0%9f%d0%9e%d0%9b%d0%9e%d0%96%d0%95%d0%9d%d0%9d%d0%af_%d0%94%d0%a3%d0%86%d0%a2/31_-%d0%9f%d0%be%d0%bb%d0%be%d0%b6%d0%b5%d0%bd%d0%bd%d1%8f-%d0%bf%d1%80%d0%be-%d1%81%d0%b8%d1%81%d1%82%d0%b5%d0%bc%d1%83--%d0%b7%d0%b0%d0%b1%d0%b5%d0%b7%d0%bf%d0%b5%d1%87%d0%b5%d0%bd%d0%bd%d1%8f-%d0%90%d0%94-%d0%b2-%d0%94%d0%a3%d0%86%d0%a2.pdf
https://files.duit.edu.ua/uploads/%d0%a1%d0%b0%d0%b9%d1%82/11_%d0%9f%d0%a3%d0%91%d0%9b%d0%86%d0%a7%d0%9d%d0%90_%d0%86%d0%9d%d0%a4%d0%9e%d0%a0%d0%9c%d0%90%d0%a6%d0%86%d0%af/%d0%9f%d0%9e%d0%9b%d0%9e%d0%96%d0%95%d0%9d%d0%9d%d0%af_%d0%94%d0%a3%d0%86%d0%a2/34_-%d0%9f%d0%be%d0%bb%d0%be%d0%b6%d0%b5%d0%bd%d0%bd%d1%8f-%d0%bf%d1%80%d0%be-%d0%ba%d0%be%d0%bc%d1%96%d1%81%d1%96%d1%8e-%d0%90%d0%94.pdf
https://files.duit.edu.ua/uploads/%d0%a1%d0%b0%d0%b9%d1%82/11_%d0%9f%d0%a3%d0%91%d0%9b%d0%86%d0%a7%d0%9d%d0%90_%d0%86%d0%9d%d0%a4%d0%9e%d0%a0%d0%9c%d0%90%d0%a6%d0%86%d0%af/%d0%9f%d0%9e%d0%9b%d0%9e%d0%96%d0%95%d0%9d%d0%9d%d0%af_%d0%94%d0%a3%d0%86%d0%a2/34_-%d0%9f%d0%be%d0%bb%d0%be%d0%b6%d0%b5%d0%bd%d0%bd%d1%8f-%d0%bf%d1%80%d0%be-%d0%ba%d0%be%d0%bc%d1%96%d1%81%d1%96%d1%8e-%d0%90%d0%94.pdf
https://files.duit.edu.ua/uploads/%d0%a1%d0%b0%d0%b9%d1%82/11_%d0%9f%d0%a3%d0%91%d0%9b%d0%86%d0%a7%d0%9d%d0%90_%d0%86%d0%9d%d0%a4%d0%9e%d0%a0%d0%9c%d0%90%d0%a6%d0%86%d0%af/%d0%9f%d0%9e%d0%9b%d0%9e%d0%96%d0%95%d0%9d%d0%9d%d0%af_%d0%94%d0%a3%d0%86%d0%a2/8_-%d0%9a%d0%be%d0%b4%d0%b5%d0%ba%d1%81-%d0%b0%d0%ba%d0%b0%d0%b4%d0%b5%d0%bc%d1%96%d1%87%d0%bd%d0%be%d1%97-%d0%b4%d0%be%d0%b1%d1%80%d0%be%d1%87%d0%b5%d1%81%d0%bd%d0%be%d1%81%d1%82%d1%96.pdf
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https://files.duit.edu.ua/uploads/%d0%a1%d0%b0%d0%b9%d1%82/11_%d0%9f%d0%a3%d0%91%d0%9b%d0%86%d0%a7%d0%9d%d0%90_%d0%86%d0%9d%d0%a4%d0%9e%d0%a0%d0%9c%d0%90%d0%a6%d0%86%d0%af/%d0%9f%d0%9e%d0%9b%d0%9e%d0%96%d0%95%d0%9d%d0%9d%d0%af_%d0%94%d0%a3%d0%86%d0%a2/32_-%d0%9f%d0%9e%d0%9b%d0%9e%d0%96%d0%95%d0%9d%d0%9d%d0%af-%d0%9f%d0%a0%d0%9e-%d0%9f%d0%9e%d0%a0%d0%af%d0%94%d0%9e%d0%9a-%d0%bf%d0%b5%d1%80%d0%b5%d0%b2%d1%96%d1%80%d0%ba%d0%b8-%d0%bd%d0%b0-%d0%bf%d0%bb%d0%b0%d0%b3%d1%96%d0%b0%d1%82.pdf
https://files.duit.edu.ua/uploads/%d0%a1%d0%b0%d0%b9%d1%82/11_%d0%9f%d0%a3%d0%91%d0%9b%d0%86%d0%a7%d0%9d%d0%90_%d0%86%d0%9d%d0%a4%d0%9e%d0%a0%d0%9c%d0%90%d0%a6%d0%86%d0%af/%d0%9f%d0%9e%d0%9b%d0%9e%d0%96%d0%95%d0%9d%d0%9d%d0%af_%d0%94%d0%a3%d0%86%d0%a2/8_-%d0%9a%d0%be%d0%b4%d0%b5%d0%ba%d1%81-%d0%b0%d0%ba%d0%b0%d0%b4%d0%b5%d0%bc%d1%96%d1%87%d0%bd%d0%be%d1%97-%d0%b4%d0%be%d0%b1%d1%80%d0%be%d1%87%d0%b5%d1%81%d0%bd%d0%be%d1%81%d1%82%d1%96.pdf
https://files.duit.edu.ua/uploads/%d0%a1%d0%b0%d0%b9%d1%82/11_%d0%9f%d0%a3%d0%91%d0%9b%d0%86%d0%a7%d0%9d%d0%90_%d0%86%d0%9d%d0%a4%d0%9e%d0%a0%d0%9c%d0%90%d0%a6%d0%86%d0%af/%d0%9f%d0%9e%d0%9b%d0%9e%d0%96%d0%95%d0%9d%d0%9d%d0%af_%d0%94%d0%a3%d0%86%d0%a2/8_-%d0%9a%d0%be%d0%b4%d0%b5%d0%ba%d1%81-%d0%b0%d0%ba%d0%b0%d0%b4%d0%b5%d0%bc%d1%96%d1%87%d0%bd%d0%be%d1%97-%d0%b4%d0%be%d0%b1%d1%80%d0%be%d1%87%d0%b5%d1%81%d0%bd%d0%be%d1%81%d1%82%d1%96.pdf

IIloxo BinBinyBaHHSA

BinBinyBaHHs 3aHATh € 000B SI3KOBUM KOMIIOHEHTOM OL[IHIOBAHHS, 32 SIKE HAPaXOBYIOThCS Oau.
3a 00'€KTUBHUX MPHUYHUH (XBOp0Oa, MDKHAPOJIHE CTaKYBaHHA, 1HAWBIAYalbHUN Tpadik TOIIO) HABYAHHS
MOXe BiIOyBaTHCs B OH-JIaliH (200 3MimmaHii) ¢hopMi 3a OTOKEHHSM 13 IeKaHOM (DaKyJIbTETY.

Hedopmanbna ocsira

MOo>JIHMBICTh 3apaxyBaHHSI pe3yJbTaTiB HeOpManbHOI OCBITH periiaMeHTyeThest «llonokeHHsm
[P0 BU3HAHHS PE3VJILTATIB HABYAHHS, OTPUMAHKX V HeopMayibHil ocBiTi 3n00yBauyamu BUIIOL ocBity JIYIT».



https://files.duit.edu.ua/uploads/%d0%a1%d0%b0%d0%b9%d1%82/11_%d0%9f%d0%a3%d0%91%d0%9b%d0%86%d0%a7%d0%9d%d0%90_%d0%86%d0%9d%d0%a4%d0%9e%d0%a0%d0%9c%d0%90%d0%a6%d0%86%d0%af/%d0%9f%d0%9e%d0%9b%d0%9e%d0%96%d0%95%d0%9d%d0%9d%d0%af_%d0%94%d0%a3%d0%86%d0%a2/21_-%d0%9f%d0%be%d0%bb%d0%be%d0%b6%d0%b5%d0%bd%d0%bd%d1%8f-%d0%bf%d1%80%d0%be-%d0%b2%d0%b8%d0%b7%d0%bd%d0%b0%d0%bd%d0%bd%d1%8f-%d1%80%d0%b5%d0%b7%d1%83%d0%bb%d1%8c%d1%82%d0%b0%d1%82%d1%96%d0%b2-%d0%bd%d0%b0%d0%b2%d1%87%d0%b0%d0%bd%d0%bd%d1%8f-%d0%b7%d0%b0%d1%82%d0%b2%d0%b5%d1%80%d0%b4%d0%b6_.pdf
https://files.duit.edu.ua/uploads/%d0%a1%d0%b0%d0%b9%d1%82/11_%d0%9f%d0%a3%d0%91%d0%9b%d0%86%d0%a7%d0%9d%d0%90_%d0%86%d0%9d%d0%a4%d0%9e%d0%a0%d0%9c%d0%90%d0%a6%d0%86%d0%af/%d0%9f%d0%9e%d0%9b%d0%9e%d0%96%d0%95%d0%9d%d0%9d%d0%af_%d0%94%d0%a3%d0%86%d0%a2/21_-%d0%9f%d0%be%d0%bb%d0%be%d0%b6%d0%b5%d0%bd%d0%bd%d1%8f-%d0%bf%d1%80%d0%be-%d0%b2%d0%b8%d0%b7%d0%bd%d0%b0%d0%bd%d0%bd%d1%8f-%d1%80%d0%b5%d0%b7%d1%83%d0%bb%d1%8c%d1%82%d0%b0%d1%82%d1%96%d0%b2-%d0%bd%d0%b0%d0%b2%d1%87%d0%b0%d0%bd%d0%bd%d1%8f-%d0%b7%d0%b0%d1%82%d0%b2%d0%b5%d1%80%d0%b4%d0%b6_.pdf

